
NRTG - We are hiring! 

Position Title: Operations Manager 

Terms of Employment: Full-time, Permanent, Remote 

Salary Range: $90,000 — $125,000 per year (Cdn) 

Benefits: To be determined 

About us 

Natural Resources Training Group (NRTG) is a private training agency specializing in developing and 

delivering high-quality hands-on and in-demand natural resource-related training programs. As one of 

North America’s leading provider of natural resource training we have delivered our short, 

customized, and applied ‘professional development’ programs to more than 22,000 industry 

professionals, organizations, and indigenous learners in communities in the United States and Canada. 

NRTG conducts business the right way: we lead with empathy and kindness to create a fabulous work 

environment where employees feel valued, supported, safe, and engaged. These same attributes are 

extended to our students and clients who receive our world-class training and free lifetime access to 

training and career support.  

About The Role 

The Operations Manager works closely with ownership and the NRTG team to enhance and further 

refine how we conduct business, manage growth, and develop new markets and clients. This role will 

lead systems development, staff mentoring and guidance, quality control and assurance, strategic 

planning, and relationship building with existing and future students and clients.   

Key responsibilities include: 

- Managing day-to-day operations, effectively balancing the needs of the operations, the needs of

the employees, the quality of service delivery and client satisfaction.

- Overseeing operational systems, processes, and infrastructure while identifying and

implementing improvements or revisions.

- Anticipating and tracking operational and tactical risks and providing strategic solutions to the

leadership team.

https://www.instagram.com/naturalresourcestraininggroup/
https://www.facebook.com/naturalresourcestraining
https://www.nrtraininggroup.com/


- Formulating strategic and operational objectives, including associated key performance 

indicators (KPIs). 

- Monitoring and driving key performance indicators that optimize quality and client satisfaction 

while achieving growth goals. 

- Managing and reporting budgets and forecasts, analyzing variances and, when necessary, 

implementing corrective actions to promote profitability. 

- Participating with NRTG senior staff to recruit, train and supervise staff, ensuring staff are 

engaged and supported using values–based leadership principles consistent with the well-

established organizational culture. 

- Working closely with the leadership team to ensure all operational initiatives are properly 

executed, compliant, and in accordance with best practices. 

About You 

First and foremost, you lead with your heart. You have demonstrated success building systems, 

managing growth, and maximizing staff and company potential.  

Education 

Education qualifications may include a degree or advanced degree in Business Management, Operations 

Management, or a related field.  

Requirements and Skills 

The applicant must show demonstrated success and experience: 

• as an Operations Manager or similar role. 
• improving organizational effectiveness and operations management. 
• managing budgets, developing and implementing strategic planning, and forecasting growth.  
• in communication skills, focusing on empathy, kindness, and patience. 
• with success in leadership roles.  
• with strategic planning  

The Benefits 

The benefits offered by NRTG include the opportunity to work with great people and a passionate and 

grateful client base, and to create a position and role that truly makes a difference to others. In addition 

to a competitive base salary, we offer great benefits, including employee wellbeing and assistance 

programs, flexible arrangements to help you achieve work-life balance (remote work, flexible hours), 

and a priority to providing you with professional development opportunities and career growth.  

 

How to Apply? 

To apply for this role, please send your resume and cover letter to christine@hrmadesimple.ca  

Work Region 

mailto:christine@hrmadesimple.ca


North America 

Working Country 

Canada 

Work Location 

Remote 

Employment Type 

Full-Time 

The Ideal Candidate 

Our ideal candidate is, and can demonstrate from experience, that they are: 

• Kind, empathetic, ethical, and principled. 

• A critical thinker – you can analyze systems at multiple levels of complexity and balance the 

long-term goals of your company with its short-term needs. 

• A self-starter -- you are comfortable working 100% remotely, managing your schedule, your 

team, and meeting deadlines without direct supervision. 

• Driven, competitive, and confident with coaching others and setting expectations. 

• A team player – you thrive in a team, ask for help when needed, and delegate based on your 

own strengths and weaknesses. 

• Coachable – you are excited to participate in ongoing training and constantly push yourself to 

self assess and improve.  

• Possessing strong interpersonal, verbal, and written communication skills. 

• Highly organized with excellent attention to detail when managing people and projects. 

Excited to build a long-term management career in our client’s company 

 

 


